KLEINE HEIMAT

KONTREI TOERE: 20 KEY QUESTIONS

1. Question: Is your conservation policy available as a written statement?

              Answer:

· We don’t have a conservation policy available.

2.   Question: Your program on land use

Answer: 

· We strive to make use of available resources.  We did not make any changes to the excisting building when we took it over from a previous owner. 

3.   Question: Flora and fauna conservation

        Answer:

· Kleine Heimat has a very small garden infront of the cottage.  We kept the Camdeboo Stinkhout and Acasia trees which is part of the environment.

4.   Question: Energy use

        Answer:

· If we know that we will not have guests for a long period of time, we

switch of the geyser.

· We make use of pay-as-you-go electricity.

5.   Question: Are your suppliers informed about your policy?

        Answer:

· This is not applicable. 

6.   Question: Handling of solid waste

        Answer:

· All solid waste removed from the premises on a weekly basis by the local municipality.

7.   Question: Water conservation

        Answer:

· Not applicable

8.   Question: Effluents and emissions

        Answer:

· Not applicable

9.   Questions: Contingencies e.g. fires, floods, assault ……

        Answer:

· The cottage has a fire extinguisher. 

· Emergency telephone numbers are available in all cottages. 

10. Question: Cultural conservation e.g. buildings, roads, food, traditions, music, legends,  names…..

        Answer: 

· A file with information is available to visitors, expanding on the history of the the town and the historical places to see. 

11. Question: Involve local people. Employment, services, products

        Answer:

· All installations, building, improvements, maintenance and services are done by local personnel, craftsmen and contractors. 

· All outside products and equipment used are, where possible, sourced from or via local suppliers or stockists.

· We employ local staff to clean the cottage,

12. Question: Quality of life improvement

        Answer:

· Not applicable 

13. Question: Participation opportunities for other local people apart from employees

          Answer:

· As in 11 & 12 above.

14. Question: Economic benefits

         Answer:

· Local suppliers benefit when we do our purchases for the cottage.

· We also use local suppliers for reperations and maintenance, if any.

· At the moment the cottage is not yet self-sustainable.

15. Question: Quality hosting: Needs, Expectations

        Answer:

· We offer 4 beds in 2 rooms but we do not mix visiting groups in order to fill our cottage. 

· We strive to be friendly and always try to meet our guests needs and expectations.

16. Question: Visitors’ evaluation of the quality of tourism experience

        Answer:

· We keep a vistors book where guests can comment on any problems or nice experiences they had.  

17. Question: Levels of interaction and participation for visitors

         Answer:

· We have a self-catering cottage, so the level of interaction is minimal.

· Sometimes guests ask us about restaurants or attractions in town and we kindly inform them about these places.

18. Question: Safety for visitors eg theft, assault, food, activities

     Answer:

· We have never experienced theft or assault to any of our guests.

· Food supplies can be kept refrigerated and fresh.

· We offer a lock-up garage for our guests vehicles and the cottage has security gates.

19. Question: Enlightenment levels for visitors

     Answer:

·     See 10, 15, 17 & 18 above. 

20. Question: Long term economic viability of your tourism business

        Answer:

·     As soon as the initial capital is paid back, we are sure that the cottage will be economically viable.
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