Tour operators in Bhutan operate under the directive Principles of the Tourism Council of Bhutan. Every operation is under the direct control of the Tourism Council. The Tour operators have to follow all the rules and regulations set by the Tourism Council of Bhutan. The tariff is also fixed by the tourism Council of Bhutan.

1. Is Your Conservation policy available as a written statement.

Tour operators in Bhutan operate under the directive principles of the Tourism Council of Bhutan, which is a government organization.  We follow every rules and regulations set by the council. Bhutan Greenland Expeditions is a registered and certified Tour Operator under the Tourism Council of Bhutan.

The Principles of the Tourism Council of Bhutan is low volume high quality Tourism. This is done in order to escape the negative impacts of Tourism. We comply with every rules set by the Council with regard to sustainable Tourism and its conservation.

2. Your program on Land Use.

The Tourism Council of Bhutan has specified certain areas as tourist destination and restricted on certain areas. The tour operators plan the itinerary only in the places allocated as tourist destinations.

3. Flora and Fauna Conservation.

The government of Bhutan has set strict rules in the conservation. All the residents have to comply strictly with the rules set by the government. Nobody is allowed to cut down trees or disturb/kill wild animals without examination and permission from the forest department. 

4. Energy Use

5. Are your suppliers informed about your policy.

All our clients are well informed about all the dos and don’ts in our country. We provide licensed personal guides, who are trained and certified by the Tourism Council of Bhutan for every group. The guides advise the clients wherever and whenever required with all the necessary information. 

6. Handling of Solid waste.

When in trek the solid waste such as plastic and papers are carried along by the assistants and dumped in proper areas. The concerned tour operator is fined by the Tourism Council of Bhutan if the papers and plastics are thrown or dumped improperly. 

7. Water Conservation

8. Effluents and emissions

9. Contingencies eg fires, floods, assault…

10. Cultural conservation eg buildings,roads,food,traditions,music,legends,names…….

Bhutan as a whole gives top priority to culture and tradition conservation.  Our guides and drivers are always in national dress. Our guides and drivers always make sure that the ancient monuments and other things are not disturbed because of tourism. The tourists are given special instructions before visiting monasteries and other monuments.

11. Involve  local people. Employment,services,products

We do not employ non-nationals. All our staff, guides, cooks, assistant, horse men are Bhutanese nationals (Including those we hire during the seasons). If we do a trek from Paro to Thimphu, we hire horses from the local people of Paro. The horsemen are also the local people of Paro.

12. Quality of life improvement.

13. Participation opportunities for other local people apart from employees

Refer 11

14. Economic benefits.

Tourism sector is one of the biggest contributors to the National Income of the country. The tour payment sent by the clients gets deposited in the Tourism Council of Bhutan’s account. The tour operators are given the tour payment only after the tour is over after deducting Government royalty, visa fee, tourism Development fund and Tax deducted at source. More than 30 % of the tour payment is paid to the government as royalty.

15. Quality hosting: Needs, Expectations

16. Visitors Evaluation of the Tourism experience.

We haven’t done this yet, but we are planning to do it from 2010. Please refer the form attached.

17. Levels of interactions and participations.

This depends as per the interest of the clients. Most of the time we include a visit to a village or schools and interact with the people there. We also include cooking classes where the clients can participate. This is done if the clients are interested. We manage everything possible and legal if the clients are interested. For some of the activities we charge extra.

18. Safety of visitors eg theft, assault, food, activities 

Bhutan is a safe place for the visitors. Bhutanese people are friendly. Our guide will always be with the clients so that the clients will not have any problems. For food and accommodation we always take our clients to only the hotels certified by the Tourism Council of Bhutan. We are directed by the Tourism Council of Bhutan to use only trained certified guides and drivers for the clients.

19.  Enlightenment levels for visitors
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20.  Long term economic viability of your tourism business

Tourism in Bhutan is growing and the number of visitors are increasing every year. 
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